
Health and 
wellness 

• The rooms are aired before cleaning

• During the cleaning of the rooms the Guest must 
not be present

• All surfaces that can be contaminated have been 
sanitized

• We pay particular attention to objects that are 
frequently touched, such as handles, buttons, 
handrails, switches, door handles, etc.

• TV remote controls are sanitized every day

• The LINEN was treated and sanitized by the supplier 
company

• CUSHIONS, BLANKETS, MATTRESSES AND MATTRESS 
COVERS are treated with specific products for 
sanitizing washing

• The information in digital format is available at the 
Reception (all information will be available via e-
mail, W.App or QR Code) 

 #WetakecareofYou

Our hygienic standards, which are already very 
strict, have been strengthened, using suitable 
detergents.

Before your arrival, a COMPLETE SANITATION, 
with concentrated disinfectant, was carried out by 
our staff, equipped with personal protection 
devices in accordance with the law.

We thank you for choosing us and we want to 
share our hygiene procedures with you.


